
 

 

 

 

SUSTAINABILITY POLICY 
 
Truman Journeys, a travel agency specializing in nature and adventure tourism, 
bases its mission on Colombia’s environmental and cultural richness, promoting its 
recognition and conservation both nationally and internationally. We recognize, the 
importance of maintaining sustainable tourism development in the regions where we 
operate, relying on the implementation of Sectoral Technical Standard NTS–TS 003 
to guarantee quality and accountability in our services to clients, suppliers, and 
partners.   
 
Recognizing that our tourism operations have a direct impact on the environment, it 
is our responsibility to manage our activities sustainably by making commitments 
aimed at preventing, eliminating, or reducing the impact of our operations on the 
destinations included in our portfolio of services, as well as optimizing the Agency’s 
sustainability by continuously improving our environmental performance. 
 
In this regard, our company has adopted a sustainable tourism policy, through which 
it commits to complying with the requirements established in Standard NTS–TS 003, 
which includes, among other things, the legal requirements governing the impacts 
generated by tourism activities. Likewise, we are committed to motivating and 
training our employees and suppliers through educational and awareness-raising 
initiatives on the principles of sustainable tourism; we also aim to promote good 
environmental practices in our surroundings and participate in external activities that 
foster positive environmental actions through the efficient use of resources. 
 
One of our main objectives is to improve our sustainable management practices by 

committing to continuous improvement in all areas of sustainability, environmental, 

sociocultural, and economic, as well as in customer, supplier, and partner 

satisfaction. 

This sustainable tourism policy will be updated whenever circumstances require it, 

and in such cases, new sustainability goals will be adopted and published. 


